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Attorney General McGraw Warns Consumers of Fake Mystery Shopper Promotion

Schemes

Do you love to shop? If so, you may enjoy being a mystery shopper. For years, retailers have hired research companies to

evaluate the quality of their service in their stores. These companies frequently use mystery shoppers to get the information

anonymously. Each company assigns the mystery shopper to make a particular purchase in a store or restaurant and then

evaluate their experience. Typically, the shopper is reimbursed and can keep the product or service. 

Unfortunately, thieves have latched onto the idea of mystery shopping and are using newspapers and emails to create the

impression that mystery shopping jobs can be very lucrative. Solicitations usually promote a website where consumers can

register to become a mystery shopper – after they pay a fee for information about a certification program, or a directory of

mystery shopping companies. 

Attorney General McGraw warns consumers to be skeptical about mystery shopping promoters who (1) charge a fee for access

to mystery shopping opportunities; (2) sell “certification”; (3) sell directories of companies that provide mystery shoppers; (4)

advertise for mystery shoppers in a newspaper “help wanted” section or by email; and (5) guarantee a job as a mystery shopper. 

“Before giving out your personal information and credit card information to any website, make sure you do your research. Call

Attorney General McGraw’s Consumer Protection Division at 1-800-368-8808, and do an online search of the company,”

Attorney General McGraw said.
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